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SILVER
OUTDOOR 

VINYL POOL

OVER
700 SQ. FT.

GOLD
ONGROUND

POOL

OVER
300 SQ. FT.

BRONZE
OUTDOOR

VINYL POOL

451 - 700 
SQ. FT.

In 1965, when Pioneer Family Pools began, we knew our commitment to serving 

customers would go beyond the installation of a swimming pool. More than five 

decades in the leisure industry has provided us with unparalleled knowledge 

and a broader understanding of customer wants and needs. We are continually 

improving our product offerings and acknowledging new and innovative ways to 

serve you better. 

We are proud to be a Canadian owned and operated business with over  

19 locations all over Southern Ontario. We offer the largest variety of outdoor 

leisure products from world-renowned industry vendors. These products are 

backed by the best warranties with dedicated sales and service staff for your 

convenience. Our mission is to bring the best pool ownership experience to you 

and your family. We guarantee competitively priced, well-valued products in  

some of the largest pool retail facilities in Ontario.

At Pioneer, we understand that our customers are the foundation of our 

business. Over 60,000 customers have chosen Pioneer Family Pools to create 

their personalized backyard retreat. Many of our clients chose Pioneer because 

of a friend or family referral, based on their own positive buying experience.

So make a splash this season! Give us the opportunity to help you build your 

dream backyard. With in-house service and the best sales staff in the industry,  

we hope that you will consider us in making your dream a reality.

WHY CHOOSE PIONEER FAMILY POOLS?

Thank You For Considering Us! 
Your Pioneer Family Pools Staff
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NEVER TREATED US AS ‘JUST A CUSTOMER’
“I just want to thank Dale and Chris for the fantastic support we get 
on a continuous basis. It has been 5 years since we have bought our 
pool and hot tub and every time we see them they come over and 
check on how the pool and hot tub are doing as well as how our 
family is doing. They have never treated us as ‘just a customer’.”

JAY, HAMILTON

STEP OPTIONS
Pg 19

COPING OPTIONS
Pg 18
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DECK JETS
Pg 20

ROCK WATERFALL
Pg 20

JUMP ROCK
Pg 21 
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GREAT JOB!
“Hi Mike! Great job!! A+++++! Mom is very pleased but let me tell you 
it was difficult keeping her in the house!!! She wanted to get her little 

paws right in there to help the guys out! What a firecracker she is. 
All is good and she really likes the way everything looks. Now she’s 

reorganizing some shrubs and plants etc. Hope you’re enjoying 
Canada Day with your family.”

JOEY AND DIANA, OAKVILLE

SILVER
OUTDOOR 

VINYL POOL

OVER
700 SQ. FT.

GOLD
ONGROUND

POOL

OVER
300 SQ. FT.

BRONZE
OUTDOOR

VINYL POOL

451 - 700 
SQ. FT.

POOL LIGHTING
Pg 21

SHEER DESCENT®

Pg 20
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THANKS SO MUCH!
“Everything is great… Don’s crew are great, tidy and very hard working 

guys!!! He also did a great job in cutting my concrete deck very 
artistically. Thanks so much. My neighbours are really impressed. It 

truly was a pleasure dealing with you and Pioneer… I will contact you 
in the spring for opening and instructions.”

DENIS, OAKVILLE

AUTO COVER
Pg 27

SHEER DESCENT®

Pg 20
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...AWESOME, AWESOME, AWESOME!
“Hello Chris and Don, Just a quick thank you - I came home Friday 
evening from Croatia. I walked in the house, threw on my bathing 

suit and jumped in our new swimming pool. My kids screamed 
“Daddy’s HOME!” What a great feeling after such a long flight. So far 
3 days of swimming with Petra and the kids….Awesome, Awesome, 

Awesome. You guys did an excellent job monitoring the progress and 
construction of the pool and associated services like the electrical, 
gas, fence, and concrete. Basically the entire backyard project while 

we were away in Cuba. Cody came over on Sunday and provided 
the “Pool School” training. He was very thorough and we hope we 

retained everything. Once again thank you guys very much.”

CHRIS, STONEY CREEK

SPILLOVER SPAS
Pg 21
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FROM START TO SPLASH

Installing a pool is an exciting time. From start to 
finish, we have over 50 years of experience helping 
families get the backyard of their dreams.
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THE CHOICE IS YOURS

ATHENIAN 

GRECIAN

CLASSIC CRESCENT EXCALIBUR

LAZY~LLAGOONKIDNEY

MIAMI OFFSET KEY OLYMPICLIBERTY

ROMAN SPARTAN SQUARE~L TRINITY 

OVAL PEAR RIVIERARECTANGLE

ANY SHAPE AND SIZE

Choose a shape or design that’s completely  

your own! With Pioneer Family Pools you 

are only limited by your imagination. Talk to 

your dealer about custom pool concepts.

Roman

Liberty

CREATE AN OASIS

Pool landscape design has changed significantly over the past few years. Gone are  

the days of large properties and open space between neighbours. Our extensive  

industry experience has helped us to develop new and innovative ways of  

making your backyard, no matter what the size, exactly what you dreamed. Check  

out our new ‘small pool’ concepts and connect with one of our experienced  

pool design experts today!

EVEN IN A SMALL YARD

14’ x 19’

10’ x 18’ Rectangle 9’ 11” x 18’ Custom Rectangle

10’ x 11’ x 17’11” Mountain Pond
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LINER AND COPING OPTIONS

NEARLY 100 LINER PATTERNS
TO CHOOSE FROM
Our vinyl liner selection is one of the largest 

in the business. Each is made of a durable 

vinyl treated to inhibit bacteria growth and 

backed by a 25 year warranty.

BULLNOSE COPING
The perfect finishing touch 

for your swimming pool 

deck. Our Bullnose Coping 

compliments the lines of 

interlocking concrete or 

poured concrete surfaces. 

Available in white and grey.

STEP OPTIONS

THERMOPLASTIC STAIRS

VINYL OVER STEPS

Our thermoplastic steps are built with a strong, 

one-piece design that will never delaminate, 

splinter, corrode or puncture.

Enhance the entrance to your swimming pool  

with sleek, custom designed vinyl over steps.

Roman EndSit’N Step Four-Tread French Curve Inside CornerFour-Tread StraightThree-Tread 
Wall Ladder 

Corner Straight Edge Curved

White Grey Granite Solid Grey *Exclusive Blue Granite

Grey Granite Black Granite

Indigo Marble with Blue Granite

Blue Hampton with Aquarius

CrystalNatural Blue Granite

Blue Granite Reef

White Bullnose Coping

Grey Bullnose Coping

CANTILEVER COPING
Our cantilever coping is made 

from the finest extruded 

aluminum. The concrete deck 

is then poured on top of the 

flat track coping and over the 

swimming pool edge.

Cantilever Coping

Vinyl Liner Guide
2016

Pick Up Our 2016 Vinyl Liner Guide In Store
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CREATE YOUR OASIS

DECK JETS
Jandy Deck Jets create a beautiful 

arc of shimmering water from 

the deck to the pool. The 

Deck Jets can be installed in 

almost any combination.

LAMINAR JETS
Jandy Laminar Jets with LED produce 

clear or illuminated arcs of water as 

they silently enter your pool. Laminar 

Jets with LED create spectacular 

backyard water entertainment 

with dazzling nighttime effects.

SHEER DESCENT®

Sheer Descent® waterfalls 

produce a clear arc of water that 

can be adjusted from a silent, 

glass-like sheet of water to a 

rushing mountain waterfall.

ROCK WATERFALL
Every rock waterfall is unique. 

The idea is to bring the natural 

effects of a serene waterfall 

from nature to your backyard.

JUMP ROCK
Add a fun and interesting new element to your pool! The natural stone 

jump platform will enhance the appearance of any poolscape.

POOL LIGHTING SPILLOVER SPAS
Create a dazzling pool experience with lighting. Create a backyard ambiance  

that is uniquely you.

Soak in the soothing water of your spill-over spa. Choose one of our spill-over 

spas with slip resistant steps and a durable fiberglass-coated acrylic shell. 
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FLOPRO™ PUMP

CV CARTRIDGE FILTER

The FloPro Pump is equipped with an ergonomic 

cam-lock lid for easy alignment and strainer basket 

cleaning. Available in a size to suit your pool. The 

FloPro is also energy efficient while uncompromising 

it’s power to recirculate the pool water.

The CV Cartridge Filter is constructed with durable, 

corrosion resistant, heavy duty polymeric materials for 

long standing performance. The CV Filter is offered in 

a choice of 340, 460, and 580 square foot size options. 

Also available in CS 250, for smaller applications.

THE JANDY® PRO SERIES VERSA PLUMB® POOL SYSTEMTHE POWER BEHIND YOUR POOL

JXi™ GAS HEATER
The JXi heater sets a new standard in pool heating 

technology with its ultra-compact size, high 

efficiency, and user-friendly digital control panel.

NATURE2®  FUSION MINERAL PURIFIER
The Nature2 Fusion system is a chlorine and mineral 

sanitizing system. By combining patented Nature2 

mineral technology with an automatic chlorine tab 

feeder, the water is noticeably cleaner, clearer, and 

softer. Nature2 is a natural supplement to chlorine. 

It helps maximize chlorine efficiency, while reducing 

the unpleasant effects of excessive chemical use.

Our Versa Plumb System reduces hydraulic resistance by up to 50% versus other 
equipment pads. This allows for up to a 1/2 HP smaller pump to achieve the same 
level of flow, resulting in greater energy savings.
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WE DO ALL THE WORKOPTIONS TO FIT YOUR LIFESTYLE

PDA
The AquaLink PDA packs a powerful 
pool and spa control system with 
wireless control of up to eight 
auxiliaries into an easy to use, 
compact, water resistant  
handheld remote.

FUSION SOFT
The Nature2 Fusion Soft 
system is an all-in-one 
salt water sanitation 
system. The Fusion Soft 
combines all of the benefits 
of the Nature2 Cartridge 
with the convenience 
and performance of an 
automatic salt water 
sanitizer.

IAQUALINK®

iAquaLink allows you to control your pool 
anytime, anywhere. Using our free app for your 
smart phone or web-connected device, you can 
control all the elements of your pool or pool/
spa system, even when you’re on the go.

ULTRA UV™
The Ultra UV chamber and the UV-C 
lamp immediately inactivates 99.9% 
of micro-organisms such as Crypto, 
Giardia and algae which are resistant to 
chlorine. This provides a cleaner, clearer 
swimming environment with zero 
harmful by-products.

T5 POOL CLEANER
The T5 utilizes the reliable Dura Life 
Diaphragm with one moving part to 
ensure a long lasting and easy to 
maintain cleaner. The Dura Life 
Diaphragm provides maximum 
durability and silent operation.

3010WD
The Zodiac 3510WD Robotic cleaner takes robotic 
pool cleaning to the next level as it boasts Zodiac 
Vortex technology for powerful and constant 
cyclonic suction throughout the cleaning cycle.

OZONE
Use of ozone reduces the demand for pool chemicals by 
up to 60% and allows chlorine to work more effectively. 
Ozone actively breaks down waste products which can 
combine with chlorine to form unhealthy  
by-products 
that can 
irritate skin 
and have 
been linked 
to asthma 
and other 
ailments.  

VARIABLE SPEED FLOPRO PUMP

CONSTRUCTION PROCESS

The VS FloPro is designed with an 
innovative adjustable base, allowing for 
simple installation for new construction. 
The VS FloPro is 
designed to be operated 
at energy saving 
lower speeds for 
maximum efficiency.

Pool Shape Staked Out For Excavation Excavation Begins Walls Placed And Levelled

Plumbing Run And Trenched Underground Pool Backfilled Pool Deck Formed

Hand Troweled Concrete Bottom Liner Installed Installation Complete

1 2 3

4 5 6

7 8 9
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SAFETY COVER
We designed the Safety Cover 

to protect both your pool and 

your family. Our pool covers are 

manufactured to your specific 

pool size and shape. Properly 

installed, the Safety Cover will 

help prevent accidental intrusion 

by children and pets.

AUTO COVER
Automatic pool covers are designed to ensure a 

safe and secure backyard experience for your family 

and friends and yet they are more than just a safety 

cover. With an automatic cover; heat loss, chemical 

use and cleaning time are all reduced, helping to 

lessen the environmental impact a pool can have, 

while increasing the convenience and enjoyment 

your pool was meant to bring. 

PROTECT YOUR INVESTMENTCOVER OPTIONS

LOCK-IN WINTER COVER
Our form-fitted winter cover snaps into your 

Performance coping with ease, securing the 

entire circumference of your pool. There is no 

contact with the deck surface, so staining is 

impossible. The nonporous cover keeps your 

water sparkling all winter long. Your pool looks 

like a pool should all year long!

BIOSHADE COLOURS

Blue Mesh Grey Mesh Tan Mesh Green Mesh

INNOVATION, PERFORMANCE, RELIABILITY
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BUY WITH CONFIDENCE BEST WARRANTY IN THE BUSINESS

 12

 1

 2

 13

 3

 9

10
 7

4
 5

 6

 8

11

14

3/8” reinforcing rod - ties X-brace to wall7

3/8”rod ties X-braces together 
around entire pool

6

Backfill5

Premier Z-700 (G-235) galvanized 
steel wall panel

13

Vertical panel stiffener (every 4’)10

9” vertical buttress (every 4’)9

X-brace wall & deck support (every 4’)12

Concrete footing extends around entire pool11

Undisturbed soil8

3/8” reinforcing stakes14

Performance Vinyl Liners TM1

Concrete deck 2

Exclusive multi track coping3

Thermal frost barrier4

BENEFIT FROM THE BEST IN POOL CONSTRUCTION

Year No. After Purchase Date Dealer’s Replacement Liner Cost Share

Year 1 & 2 100%

Year 3 & 4 75%

Years 5 to 7 40%

Years 8 to 10 25%

After 10 Years 15%

In addition, for pools installed 
by your Pioneer Family Pools 
dealer, the liner warranty 
covers 100% compensation for 
loss of chemicals and labour, 
for the first 2 years only. 

* This warranty extension pertains only to a pool equipment system that consists solely of Jandy products.

POOL WALL STRUCTURES
Your Pioneer Family Pools Dealer guarantees that the entire wall and supporting 
structure of all Pioneer Inground Pools are free from manufacturing defects and 
will perform satisfactorily for as long as the original purchaser owns the pool.

POOL LINERS
Pioneer Family Pools’ liners are guaranteed to be free from original defects in 
workmanship and materials, and not to separate at the seams for as long as the 
original purchaser owns the pool. Should an original defect or seam separation occur, 
your Pioneer Family Pools Dealer will rectify the problem at their own cost, or offer 
a replacement liner in accordance with the following cost sharing schedule:

TRANSFERABLE
This guarantee is transferable by the original purchaser to one only subsequent purchaser of 
the property on which the pool is installed for a transfer fee of $500 which must be paid to 
the Pioneer Family Pools Dealer within 30 days of the transfer of title of said property. Pioneer 
Family Pools retains the right to inspect each pool before the transfer of said warranty.

GENERAL
These guarantees are in lieu of all expressed or implied. No representative or other person is 
authorized or permitted to make guarantees or to assume liability not strictly in accordance 
with the terms as shown on the Guarantee Certificate. This warranty is contingent on full 
payment of the original purchase price being made by the purchaser.

All guarantees or warranties are void if pool equipment is abused or if proper maintenance, 
installation and winterizing procedures are not followed or if the proper chemical care of the 
pool water is not maintained. All warranty claims must be submitted to your Pioneer Family 
Pool Dealer’s Office, and must be accompanied by a duly executed original copy of the Pool 
Sale Agreement.

EXTENDED EQUIPMENT WARRANTY*
Your Pioneer Family Pools Dealer extends the terms of Jandy’s original 
equipment warranty of 1 year by an additional 2 years to cover the costs of 
materials and labour incurred in the repair of such equipment, with a $200 
deductible payable by the pool owner in the 4th and 5th calendar years.

INGROUND POOL COPING
Your Pioneer Family Pools Dealer guarantees that the coping on all Pioneer 
Inground Pools are free from manufacturing defects and will perform 
satisfactorily for as long as the original purchaser owns the pool.

CONCRETE POOL BOTTOMS
All concrete bottoms installed by Pioneer Family Pools are guaranteed to be free 
from defects in material and workmanship and will perform satisfactorily under 
normal ground conditions for as long as the original purchaser owns the pool.

UNDERGROUND PLUMBING
All underground plumbing in your Pioneer Inground Pool is guaranteed 
not to leak under normal operating conditions for as long as the original 
purchaser owns the pool and provided Pioneer winterizes the pool.

CONCRETE POOL DECKS
The engineered perimeter deck installed by your Pioneer Family Pools Dealer is guaranteed 
to be free of settlement and to remain tight against the coping for as long as the original 
purchaser owns the pool. Due to the inherent nature of concrete, cracking can occur due 
to climatic conditions and is considered normal and is not covered by this warranty. 

One-piece molded 

thermoplastic grid system 

supports the entire tread 

surface and prevents material 

fatigue of your pool stairs.

STEP DECK  
SUPPORT SYSTEM
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THE FUZION 5010 - THE  MOST ADVANCED WALL SYSTEM 
FOR VINYL POOLS

HAVE YOU CONSIDERED INNOVATION? ENGINEERED FOR A LIFETIME OF TROUBLE FREE USE

MAJOR BENEFITS OF USING FUZION 5010 
HIGHLY ENGINEERED REINFORCED COMPOSITE4
Design Versatility

Dimensional  
Stability

Unparalleled 
Strengths

Corrosion  
Resistance

Highly engineered reinforced composites can be 
molded to produce almost any shape desired-large 
or small, as well as simple or complex. Endless design 
possibilities with Fuzion 5010.

Highly engineered reinforced composites 
maintain their shapes under intense mechanical 
and environmental stresses. Fuzion 5010 
will maintain its shape permanently.

Highly engineered reinforced composites designed 
to produce a wide range of impact, tensile, and 
flexural strength properties. Fuzion 5010 won’t warp 
or deform, crack or shear regardless of soil or climate 
conditions.

Highly engineered reinforced composites do not 
rust or corrode, and offer various levels of chemical 
and environmental resistance. Fuzion 5010 will 
withstand acidic or any other corrosive elements in 
the soil.

Scientist, lab technicians, and product engineers together created Fuzion 5010 by combining 

advanced material technology with AutoCad Inventor 3D computer product design 

technology. Partnering in the development of the Fuzion 5010 retaining wall system.

6” concrete cavities for 

superior deck support 

throughout the entire brace.

Fully adjustable height for standard, 

cantilever, or autocover coping.

Composite stake eliminates need 

to bond or metal rebar option.

Removable top for easy plumbing 

& electrical working conditions.

Built-in, patented compression 

plate for a perfect, tight 

panel alignment.

4” chamber for smooth 

aggregate flow.

THE NEXT REVOLUTION IN POOL BRACING 
AND DECK SUPPORT

1

2

3

4

We are so confident of the Fuzion system that we offer a lifetime  
transferable warranty!
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KITCHENER 
1176 Victoria St. N. 
519-578-5010

LEAMINGTON 
258 Oak St. E. 
519-326-7490

LONDON 
1985 Blue Herron Dr. 
519-657-5210

MARKHAM 
71 Cochrane Dr. 
905-946-8008 

TORONTO  
416-291-8403

HAMILTON 
1160 Rymal Rd. E. 
905-388-6233

OAKVILLE 
1020 S. Service Rd. 
905-844-7490

SUDBURY 
1099 Falconbridge Rd. 
705-566-1552

WINDSOR 
2547 Dougall Ave. 
519-969-8561

VAUGHAN 
7979 Weston Rd. Bldg B Unit 1 
905-851-2393

NEWMARKET 
17915 Leslie St. 
905-836-9636

WOODSTOCK 
840 Parkinson Rd. 
519-539-5210

BELLEVILLE 
223 Cannifton Rd. N.  
613-962-2415

BRAMPTON 
20 Wilkinson Rd. 
905-791-0677

BRANTFORD 
143 Lynden Rd. 
519-770-4422

BURLINGTON 
4265 Fairview St. 
905-637-5201

CHATHAM 
350 Riverview Dr. 
519-354-9142

BARRIE 
42 Anne St. S. 
705-726-4606

TRANS CANADA HWY

FALCONBRIDGE RD.

TRANS CANADA HWY

FALCONBRIDGE RD.

TRANS CANADA HWY

FALCONBRIDGE RD.

TRANS CANADA HWY

FALCONBRIDGE RD.

TRANS CANADA HWY

FALCONBRIDGE RD.

TRANS CANADA HWY

FALCONBRIDGE RD.

TRANS CANADA HWY

FALCONBRIDGE RD.

TRANS CANADA HWY

FALCONBRIDGE RD.

TRANS CANADA HWY

FALCONBRIDGE RD.

TRANS CANADA HWY

FALCONBRIDGE RD.

TRANS CANADA HWY

FALCONBRIDGE RD.

TRANS CANADA HWY

FALCONBRIDGE RD.

TRANS CANADA HWY

FALCONBRIDGE RD.

TRANS CANADA HWY

FALCONBRIDGE RD.

TRANS CANADA HWY

FALCONBRIDGE RD.

TRANS CANADA HWY

FALCONBRIDGE RD.

TRANS CANADA HWY

FALCONBRIDGE RD.

Visit us at pioneerfamilypools.ca


